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SURVEY

When rating the importance of PHM

85% of organizations see PHM as 
important to their healthcare 
delivery strategy.

TOP PHM PRIORITIES AS YOU 
MOVE TO VALUE-BASED CARE 

28% 22% 17%

14% 8% 8% 3%

Care Management Measures & 
Care Gap Analysis

Patient Engagement

Cost Management Contract Modeling Risk Stratification Risk Adjustment

CURRENT PERCENT OF 
DOWNSIDE RISK CONTRACTS  

28%
29%

22%

16%

4% 1%

Unsure 0% 1-25% 26-50% 51-75% 76-100%

Rate your progress in achieving your PHM goals 
over the last two years. 

Haven’t 
Begun

Under
Delivered

On 
Track

Over
Delivered

18% 24% 55% 3%

METHODS OF SHARING
ANALYTIC INSIGHTS
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